ORDER: APPROVE COMPUTER SOFTWARE SUPPORT AGREEMENT WITH
DELTA COMPUTER SYSTEMS, INC.

Motion was made by Chad McLarty, duly seconded by Brent Larson, to approve
computer software support agreement with Delta Computer Systems, Inc.

The vote on the motion was as follows:

Supervisor Brent Larson, voted yes
Supervisor Larry Gillespie, voted yes
Supervisor David Rikard, voted yes
Supervisor Chad McLarty, voted yes
Supervisor Mike Roberts, voted yes

After the vote, President Roberts, declared the motion carried, this the 6% day of
September, 2022.
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Mike Roberts, President Sherry Wall, Chancery Clerk
Board of Supervisors



Delta Computer Systems, Inc. 55T Mo brve

A Harris Local Government Company Phone : (228) 388-7688
Fax: (228) 388-7689

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS CHANCERY CLERK MS3é

Below is a current list of maintenance/support/web hosting charges for the upcoming fiscal
year 10/ 1/2022 These charges will be billed on 9/15/2022 due for payment 10/ 1/2022.

Delta Date of
Contract Last Current New Rate
Number Descripticn Increase Rate Rate Type
665 Land Redemption Software Support 0972021 120.00 130.00
8720 dul Interface (5) 09/2021 750.00 830.00 Annual
TUMCBPO3 (1] TOTAL: 18§2.50 195.17 MONTHLY
Agreed this day of ., 2022, LAFAYETTE COUNTY

County/Oftice WName

Accepted: Delta Computer Systems, Inc. Client Signature Printed Name

TO: LAFAYETTE COUNTY CHANCERY CLRK
SHERRY J. WALL, CHANCERY CLERK
P.O. BOX 1240
OXFORD M8 38655



1085 Tommy Munro Drive

Delta Computer Systems, Inc. Bl MS 39502

A Harris Local Government Company ?Eféggﬁg'ggggeaa

Computer Software Support Agreement

P
The purpose of thie agreement is to assure you that all software provided by Delta Computer Systems, In. (Delta) as listed on the
addendum(s) to thia agreament is In compliance with applicable laws, rules and reguiations as they pertaln to the software. As the laws
change, Delta will provide updated programs to meet the demanda of the legislation.

Delta’ i

Delta will analyze new regulations and prepare modifications of the software 1o ensure the aystem conforms. The modifications shall be
limited to exsting licensed software which you have purchased and shall not Include new systama, New programa required to meat new,
additional requirements shali not be provided under this agreament. For axampla, if you licensed the magnetic payrail tax reporting syetem
and |RS Initlates a change to the method of reporting, the changes will be provided under this agreement. However, If you had not
purchased tha magnetic reporting solware Inltially, there would be an additional charge for the program.

Problem resolution Is handled on & first come firet eerva basls within & priority group. Priority groups are determined by user need and
extemnally defined deadlines, Completaly down systems have priority over operational systers. Externally defined deadiines {(IRS, State,
Fecleral, etc.) have priority over non-deadline items. Average respanse for eritical Heme s twa hours or less depending upon the complexity
of the request.

All software updates will be delivered to you electronically or by mell dapending upon the size and urgency of the update. Dalta shail provide
inatallation instructions and/or telephone asslstance for locading updates as appropriate, Deita shall not be responsible for meintalning any of
your modifications. Corractions of difficultiee or defects traceable to your arrars or system changes will be bllled at triple the standard rate.

14 ilgati
Client shall inform Delta as soon as reasonably possible as to the nature and impact of upcoming legisiative changes that affect the software
systam. Cllent shall provide coplas of all parfinent documantation and shall assist Delta in understanding the new requirements and
developing a method of meeting the requiraments. During the term of the software support agreement, Client shail at Client’s expense,
provide Delta with secure teinet and ftp intemet access to Cllent's server from Delia's server for the purpose of diagnoaing problems and to
facilitate software updates.

1(,ignggal Terms

hie contract shall commence on the firet day of delivery of the scftware or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Feas for software support shail be payable monthly or annually in advance. A penalty of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remaln past due more than 60 days. Delta reserves the right to withhold
services for any account which is past dus more than 80 days,

Client shall be responasible for all incidental costs such as mail, telsphone, travel and subsistence in connection with support services,

Cliant shaif use Delta's prescribed reporting procedures to outiine software problems.

Either party may terminate thia agreemant after a 90 day written notice and payment of all outstanding amounts due.

This agraement shail automatcally renew at sach annuel period. Delta reserves the right to madify it faes by providing notice of such 60
days prior to the renawal period.

Services provided by Dalta that are above and beyond the scope of this agreement shall be biliable at Delta's current rate &t the time such
services are rendered.

This agresment is binding on, the parties hareto and their successors, and to Seller's assigne, sub-lessees and transferees.

Agreed this day of

LAFAYETTE COUNTY

Client Name

Client Signature '
Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 35532



A Harris Local Government Company

ADDENDUM

For: LAFAYETTE COUNTY-MS ASSESSOR/COLLECTOR

Below is a current list of maintenance/su

year 10/ 1/2022 These charges will be bi

M336

Delta Computer Systems, Inc.

Computer Software Support Agreement

1085 Tommy Munro Drive
Biloxl, MS 39532

Phone : (228) 388-7688
Fax: (228) 388-7689

ggort/web hosting charges for the upcoming flscal
ed on 9/15/2022 due for payment 10/ 1/2022.

Delta Date of
Contract Last Current New Rate
Number Description Increage Rate Rate Type
118 Boftware Malnteéfance Tax OLLice Software 09/2021 475 .00 525.00
150 Motor Vehicle Settlement Interface 09/2021 470.00 520.00
153 Real Property Tax Bllle Web-access 09/2021 170.00 190.00
154 Real Property Appraisal Web-accesa 09/2021 330.00 360.00
14600 Tax Collector Accounting Bystem (Cash Book) 03/2021 210,00 230.00
14970 Web-Payment Export Support - Real Pr 09/2020 70.00 80.00
14980 Web-Payment Export S8upport - Motor Vehicle Renewal 09/2020 70.00 80.00
23100 Delta BSketch Hoat Interface 09/2021 70.00 75.00
23110 Delta Sketch Client Interface (4) 09/2021 75.00 75.00
26070 Delta Sketch Client Interface (1} 09/2021 25.00 30.00

TVMCBEG3 (1]

TOTAL: 1,965.00

2,165.00 MONTHLY

Agreed this

day of

!

2022.

Accepted:

Delta Computer Jystems, Inc.

TO:

LAFAYETTE COUNTY

BOARD OF SUPERVISORS

P.O. BOX 1240
OXFORD

MS

38655

LAFAYETTE COUNTY

County/Office Name

CIient Signature

Printed Name



1085 Tommy Munro Drive

Delta Computer SYStemS, Inc. Bllox), MS 39532

A Harris Local Government Company 'F:Ex":“é’agi'ggggg“

Computer Software Support Agreement

Pur

The purpose of this agreemsnt Is 1o assure you that all software provided by Delta Computer Syetems, Inc. (Delta) as listed on the
addendum(s) to this agreement ia In compliance with epplicable laws, rules and regulatione as they pertain to the software, As the laws
change, Delta wili provide updated programs to mest the demands of the lagialation.

i ligation

Dalta will analyze new regulations and prepare modifications of the software to ensure the system conforme. The modifications shall ba
limited to existing licensed software which you have purchased and shall not include new systems. New programs required to meet new,
additional requirements ahall not be provided under this agresment. For example, If you licensed the magnetic payroll tax reporting system
and [RS Initlates a change to the method of reporting, the changes will be provided under thie agresment, However, if you had not
purchased the magnetic reporting software Inltielly, there would be an additional charge for the program.

Problam resolution is handied on a firet come first serve basis within & priotity group. Priority groups are datermined by user need and
externally deflned deadiines. Completely down systems have priority over aperational systems. Extemally defined deadlines {(IRS, Stale,
Faderal, etc.) have prority over non-deadiine items. Average response for critical items is lwo hours or less depending upon the complexity
of the request,

Al software updates will ba delivered to you electronically or by mait depending upon the size and urgancy of the update, Delta shal} provide
Installation Instructions and/or telephone assletance for loading updates as appropriate. Delia shell not be responsible for maintalning any of
your modifications. Corrections of diffioulties or defacts tracaable to your errore or system changes will be blled at tipie the standard rate.

lient’ ion
Cllent shail inform Delte as acon-as reasonably posaible as to the neture and Impact of upcoming leglslative changes that affect the software
system. Client shall provide coples of all partinent documentation and shall assist Detta in understanding the new requirements and
developing a method of meeting the requirements. During the tarm of the software support agreement, Client shell at Client's axpense,
provide Dalta with secure telnet and p intemet access to Client's server from Delta's server for the purpose of diagnesing problems and to
faciltate software updates.

General Terms

This contract shall commanca on the first day of delivery of the software or upon acceptance of the addenduny(s) by both parties and ehall
remain In etfect for cne year. Fees for software support shall be payable menthly or annuelly in advance. A panally of 1.5 parcsnt per month
of the outzianding balance will be assessed to accounts that remain past due more than 60 days. Deita reserves the right to withhold
sarvicas for any account which s past due more than 80 days.

Cilent shall be responsible for all incidantal costs such as mall, telephons, travel and subsistence in connection with support services,

Client shall use Delta's prescribed reporting procedures to outline scftware preblems.

Either parly may terminate this agreement after a 90 day written notice and payment of all sutstanding amounts dus.

This agreement shall automatically ransw at each annua! period. Delta reserves the right to modify its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Deita that are above and beyond the scopae of this agreement shall be billable at Delta's current rate at the time such
services are randered,

Thia agreement iz binding on, the partias hereto and their successars, and to Seller's assigns, sub-lessees and transferees.

Agreed this day of
LAFAYETTE COUNTY
Client Name

Client Signature

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 39532



