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ORDER: ACCEPT AGREEMENT WITH DELTA COMPUTER SYSTEMS FOR THE
TAX COLLECTOR’S OFFICE I

Motion was made by Brent Larson, duly seconded by David Rikard, to accept
agreement with Delta Computer Systems for the Tax Collector’s Office.

The vote on the motion was as follows:

Supervisor Brent Larson, voted yes
Supervisor Larry Gillespie, absent
Supervisor David Rikard, voted yes
Supervisor Chad McLarty, voted yes
Supervisor Mike Roberts, voted yes

After the vote, President Roberts, declared the motion carried, this the 211 day of
August, 2023.
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Delta Computer Systems, Inc. s>

A Harrig Local Government Company Fhans : (228) 388-7688
Fax: {228) 388-768%

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS ASSESSOR/COLLECTOR MB36

Below is a current list of maintenancs/su Eort/web hosting charges for the upcoming fiscal
year 10/ 1/2023 These charges will be billed on 9/15/2023 due” for payment 10/ 1/2023.

Delta Date of
Contract Lasgt Curreant New Rate
Number Description Increage Rate Rate Typea
148 Boftware Mainterance Tax Office Boftware 10/5022 525.00 580,00
150 Motor Vehlcle Settlement Interface 10/2022 520.00 570,00
153 Real Property Tax Bills Web-access 10/2022 190,00 210.00
1%4 Rea) Property Appraisal Web-access 10/2022 360.00 400.00
14600 Tax Collector Accounting System (Cash Book) 10/2022 230.00 250,00
14870 Weh-Payment Export Support - Keal Progerty 10/2022 80.00 90.00
14980 Web-Payment Export Supporl - Motor Vehlole Renewal 10/2022 80.00 20.00
23100 Delta Sketch Host Intexface 10/2022 75.00 80.00
23110 Delta Sketch Client Interface (4) 09/2021 75.00 85.00
26070 Delta Sketch Client Interface (1} 10/2022 320,00 30.00
TUMIBEUII (1) TOTAL: 2,165.00 2,485.00 MONTHLY
Rgreed thils day of ; 2023. LAFAYETTE COUNTY

Tounty/0Ifice Name

Ecdepted: Delta Computer Systems, inc. Client Signature Printed Hame

TO: LAFAYETTE COQUNTY
BOARD OF SUPERVIBORS
P.O, BOX 12490
OXFORD M8 38655
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1088 Tommy Munre Orva

Delta Computer Systems, Inc. Blod, MS 36592

A Harris Local Government Company L’::f‘éég%sgs?;’g;?“

Computer Software Support Agreement

Purpose

The purposs of this agreament ls 1o assure you that all software provided by Delin Computer Systems, Ine, {Delta) as listed on the
addendum(s} to this agraemant is In compliance with appilcable laws, rules and regulations as they pertaln to the eoftwars. As the lawse
change, Delta wlll provide uptiated programs to meet the demands of the legislation,

ta’s Obll
Dalta will analyza new raguiatlons and prepara modifications of the softwars to snsure the systam canforme. The modiilcations shall be
limited to exlsting licenead aoftware which you have purchased and shall not Include new eystarns, Naw programs required fo maet new,
additlonal requirements shall not ba provided under this agreement. For axampla, If you licensed the magnetic payroll tax reperting system
and |RS Inltiates a change to the method of reporting, the changes will be provided under this agraemant. However, If you had not
purchased ths megnelic reporting soltwara Initlally, there would be an additional charge for the program,

Problem resolution le handied on a firet come first serve basis within & pricrty group. Prionty groups are determinad by user nasd and
extarnally defined deadlines, Completely down systems have priority over cperational systems, Externaliy deflned dsadlines (IRS, State,
Federal, eto.) have priarity over non-deadiine items. Average reaponse for arltical itame |s two hours or less deperiding upon the complexity

of the requsst.

All software updates wili be dellvered to you electronicetly or by mail dapsnding Wpon the size and urgency of the update. Delta shali provide
Installatian instructions andior telephone assistanca or [oading updates as appropriats. Delta shall not be reapaonsible for mainaining any of
your modificatlons. Oorrections of difficultles or defecty traceabls o your errors or system changes will be bllied at triple the standard rate.

’ 1] ]
Client sha inform Dalta as soon as reasonably possible as lo the nature and impast of upcoting legislative changes that affect the software
systern, Cllent shall provide copias of all pettinent documentation and shall asslst Dalta In understanding the new raquiraments and
devaloping a method of masting the requirementa, During the term of the seftware support agreement, Client shall ot Client’s expense,
provide Dalta with secure teinst and ftp Intarnet accass to Cliant's server from Dalia's sarver for the purpose of dlagnosing problems and ta
facliitate softwars updates.

General Terms

his contract shall commence on the flrst day of dslivery of the software or upon acceptanae of the addendum(s) by both parlies and shall
remaln in effect for one year. Faea far software support shall be payable monthly or annually in advancs. A penalty of 1,5 percent per menth
of the outstanding balance will be asseased to accounts that remain past dus mors than 80 days. Delta reserves the right to withhotd
aeivices for any accouwnt which is past due more than 60 days.
Cllent shall ba rasponsible for all incidantal costs such ae mall, 1elaphone, travel and subsistence I connection with support services.
Cllerit shall use Delta's preacribed reporting praceduras to outline soltware problams.
Elthar party may terminats this agreamant sfter a 80 day written notiee and payment of all outstanding amounie due,

This agresment skall automalically renew at aach annual perlod. Delta reserves the right to modlfy lts fees by providing hetice cf such 80
days prlor o the ranawal perlod,

Sorvicas provided by Delta that are above and beyond the scops of this agreamant shall be bilable at Delta's ourrent rate at the Uma such
aanvices are renderad.

This agrasment & binding on, the partiea hereto and thelr suscessors, and to Seller's assigns, sub-lessees and transferass,

Agteed this day of ;
LAFAYETTE COUNTY '

Client Name

Client Signature

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxt, M8 39532
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