ORDER: APPROVE CREDIT CARD PROCESSING SERVICE PROVIDER
AGREEMENT FOR THE TAX COLLECTOR AND ASSESSOR’S QFFICE

Motion was made by Mike Roberts. duly scconded by David Rikard. to approve
credit card processing service provider agreement [or the Tax Collector and Assessor’s
office.

The vote on the motion was as follows:
Supervisor Kevin Frye, voted ves
Supervisor Jeff Busby. voted ves
Supervisor David Rikard. voted yes
Supervisor Chad McLarty. voted ves

Supervisor Mike Roberts. voted ves

After the vote, President Busby. declared the motion carried, this the
18" day of December, 2017.

ef resndent Sherry \Ml%hancer) Clerk
pervisors
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MICERTIFIED

P A Y M E N

SERVICE PROVIDER AGREEMENT
CREDIT CARD PROCESSING

THIS SERVICE PROVIDER AGREEMENT ("Agresment’; is made and enterad .1 'y and betwsen Certified Payments, a division of Accalerated Card
Company, LLC, witk offices at 100 Thrackmorton Street, Suite 200, Fort Worth, T} 78702 Certified’) ana Lafayette County MS
103 Qxford MS 38685 . ("Agency’l.

RECITALS
WHEREAS, Agency desires to accept payments from individuals or entities {"Cusicmars” by Credit Card and pin-less debit card (“Agency Payments”).
WHEREAS, Certified is a thir¢ party service provider that perfarms such Services cn zehalt of Agency ("Services").

WHEREAS, Agency desires to engage Certified to act on behalt of Agency in providing the Services and Certified desires io provide the Services subject ta the
terms and conditions set forth in this Agresment,

NOW THEREFORE in consitderation of the foregoing, ard the mutual promises set farih ueiow, the parties hereto agree as follows:
1. DEFINITIONS. As used harein, the following terms have the meanings sel forth telocws

“Agency Bank™ is the Depasitory Financial institution where the Agency Banx Account i3 rrartained and receives deposits rom Agency's Customers or credits
from the Federal Reserve Bank on behalf of the Agency.

"Agency Bank Account” is the acccunt Agency has established with Agency Bank {or wredit card deposits from Agency's Customers as provided under the terms
of this agreement, and identified on Page 3 of the Bureau Credit Card Accourt Setup Form, Sureau Banking Information, which is attached hereto.

“Bureau Code” is tha unique seven (7) digit Agency identifier assigned to Agency iy Certified,

“Card issuing Ban<” is a financial institution that issues caras and contracls @ ardhaiders for billing ana payment of fransaclicns.

“Gard Associations” are membership corporations of financial institutions thal issus
lish the rutes and regulations govarning member participation in card programs.

#. noyments of goods and services, provide card products anc estab-

“Card Holder” is an authorized user of a payment card issuad by a Card Issuing 3ank.
“Chargeback” is & transagtion wheraby the Card lssuing Bank reverses the Agency's Faymsnt,

“Convanience Fee” maans the fee charged by Certified to Customars for the corveniense o using the Services In making an Agency Payment.

“Credit Card” rafers to a pin-less debit card or credit card issuad to a Customer for payinent of goads and services.

“Customer” means both consumer and corporate, individual or company thal purchas ises the Services.

“Eront-End Processor’ is an autharization service through which Card Issuing Ban«s tzn aparave or deciine individual card transactions.
“IVR" means Integrated Voice Response system.

“Pracessing Faciiity' refers 1o the appropriate credit or debit rietwork to which Cerniea ransmilts transacticns.

2. CERTIFIED'S OBLIGATIONS, Certifisd shall provide the Services as foillows:

A, Certified will provide Customers with the opporiunity to make Agency Paymants by Credit Card and pin-less debit card. These Agency Payments may be
made through Certified's webslte, the Agency’s website, through an VR syster, oy 2on7asting the Agency directly by teleprone, or by other methods that may
be offared by Certified from time to time,

B. Cerlifiad shall bagin providing the Services to Custemers on a date mutually agrsed upon oy Certified and Agency.

C. Certified sha! collect and transmit Agency Payments from Customers using Maste:Caro, Visa and Discover, American Express may be collected and pro-
cessed at the discretion of the Agency and Certifiad.

D, Certified may charge each Customer a Convanience Fes for each Agency Fayment orozessed, The Convenience Fee will be coflected in addition to the cor-
responding Agency Payment. Exhibit A attached hereta details the Schedule of Convenience Feas that Gertified may charge to Agency's Customers. Certified,
in its sole discretion may charge Customers a minimum Convanience Fee for each oayment, Cartified will cause alt net funds resulting from Agency Payments
1o be transmitled to Agency’s Bank Account: Certified shall retain all Conven ence £ ‘actad by it hereunder.

-onsideration for Certified's provision of the Services to Cuslomers as
1t oe rutually agreed upor: by Certified and Agency.

E. Except ‘or the fees oullined in Exhibit A, Certified shali nol charge Agency & @
provided fo- in this Agraement; any fees payable by Agancy 1n connection therew i

F. Gartified will notify each Customer of the dellar amount of the payment and ire carresponding Convenience Fee to be charged to the Gustomer and obtain
Customer’s approval (slectronically or otherwise) of such charges priof to initiatag any charges to the Customer's Credit Card.

@. Certified will provige sach Custommer with electronic confirmation of the Agercy Paymani and the cormesponding Gonvenience Fee,

H. Cerlified will electronically collect and transmit all payment informatior: 10 the appropr.ate “rocessing Facllity in the most fime critical manner that each facility
can aceepl.

I. Certified will provide Agency with online access 1o Agency payment data and rem

will have the ability ‘o import such payment data utilizing Migrosoft £xcel, Micres
payment data and reporis will be available 24/7.

'z surmalizing the use of the Services by Agancy's Customers. Agency
5 comma-getimited file ("CSV"} or XML file. Access to Agency

AICESD,

J. Certified will retain all legs and data for such period of time as required by applicabis iaw and the regulations of the Card Associalions.

K. Prior to initiating ary refunds to a Gustomer's Credit Card, Cerlified will attempt 1o abtain permission, either orally or i writing, from the Agency's authorized
representative. Unless Agency receives written authorization from Cerlified tc the cont-ary, Agency may not issue refunds to the Cuslomer by check. Cerlified
will process such refunds in the form of a credit to the Customers Credit Card tha: was invially charged and. in Certified’s soie discrelion, may refund the cor-
responding Convenence Fee payment, Cerlified or its authorzed agert will dehit the Agenny's Bank Account for the amount of the Agency Payment refund.

4 = limited amount of time to dispute a Chargeback or issue a refund.
rmediately issue a memo authorizing Ceriified 1o refund the transac-

L. Under the rules of the Card Associations, Custemer's Card Issuing Bank gives Cer
In the even: & refunc must be issued. Certified wili contact Agency and Agercy i

ACC CP SPA 08.01.15 Page 1
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ton, however, Certified and Card [ssuing Bank reserve the right to debit the Agen2
the Chargeback process. In the avent a Convenience Fee is disputed by the cardheld
refunded to the carcholder. in no case shall a Convenignce Faa be charged bacs i

zrw Ancount for the amount of the Agency Payment at any time during
th the Agency payment and the Convenience fee payment will be

=0 without the related Charge alsc being charged back to the Agency.

M. Agency will reimburse Certified for all chargeback actions or refunds of an ding but not limited ‘o those resulting from overpayments, duplicate
or misapplied payments or unautherized charges. In the case of either a Credit Card refund or Cred't Carg Chargeback, where Gertifled is unable to collect
amounts owad by Agency 1o Cerfified. Agency agrees 10 make amounts owed avaiable 15 Certified in immedizlely available funds.

3. AGENCY'S OBLIGATIONS.

A. In addition ‘o this Agreement, Agency hereby agrees to e Merchant Processisg
he revised from time to time, and further agrees to enter into any and all applica
without limitation any agreements required by Visa, MasterCard, Discover, Amern.:
hut are not limited to documents required by MasterCard, Visa, Discover and Amari
as Exhibit B. Agency agrees 10 fully comply with the rufes. regulations and operain
with respect to the use of specific Card logos and marks.

‘w5 A Conditions found at www.CertifiedPayments.net/ic, as they may
mants that are required 1o perform the Services hergunder, including
15 or the appiicable sporisor bank. Such Agreements may include
xprass, including the American Express Addendum attached hereto
croceaures of the varicus Card Associations, including without limitation

B. Prior to Cerlifiea’s commencement of the Services, Agency will complete it full and sicr sl necessary paperwork that Certified puts forth.

st uperating procedures of the Card Assosiations, the Bank ard any
ediztely comply with any requesls by Certified regarding any Agency
requast by Certified will be grounds for immediate termination of this

C. Certified is required to fully adhere to and operate according 1o the rules, regulz
rules and regulations provided by American Exprass and Discover. Agency agre
conduct that is aufside said rules and reguiations. Agency's fallure to comply wit: siah
Agreement.

D, Gertified will provide customer support to Agency's customers. In orger 1o provide said support services Agency will include on any stalements of materials
provided to Agency's customers, Certified information such as Web Address, IVR Telezhore nNumber (if applicable), assigned Bureau Coda, Customer Service
Phone Number or other information.

E. Agency wili =0t require, as a condition to making an Agency Payment, thai a Carsholder agrees in any way 1o waive such Cardholder's right to dispute the
transaclion with the Card Issuing Bark for legitimale reasons.

4. ADDITIONAL MATTERS

A. Configentiality. Agency wiil nat disclose to any third party or use for any putpose rotrsisient wilh this Agreement, any confidential or proprietary, non-public
information it obtains during the term of this Agreament regarding Certified’s business, ape:ations, financial condition, technology, systems, know-how, products,
services, suppliers, customers, marketing data, plans ang models and perscnnal. Certifiec will not disclase to any third party or use for any purpose incon-
sistent with this Agreement any confidential Customer information it receives 1n connecticn wiih its performance of the Services, except that Certified may use
personal informatior: provided by Customers to estabtish and maintain indiv-dual ussr accounts requested ‘o be established by such Customers with Certified.

B. Aelationship of Parties. The performance by Certified of its duties and obligations undsr this Agreement shall be that of an independent contractor and nothing
contained in this Agresment shall be deemed to constitute a joint venluze o parirershin batween Cerlified anc Agency.

C. Capacity to Contract. Each party hereby certifies that the person execuling this Agraemen: on its benha'f is fully authorized with complele legal capacity and
approval to do so.

D. Inteilactual Praparty. In order that Agency may promote the Services and Certified’s role in providing the Services, Certified grants to Agency a ravocable,
non-exciusive, royaliy-free licanse to use Certified's logo and other service marks (the "Certfied Marks") for such purpose only. Agency does not have any right,
title, license or interest, express or implied, in and to any object code, software, ~ardware, rademark, sarvice mark, trade name, trade dress, formula, systam,
know-how, telepkone number, telephone line, domain name, URL, copyrightea image. text seript (including, without limitation. any script used by Certified
on Certified's website) or other intelleclual property right of Certified, All Marks, «:zm and all rights tharein (other than rights expressly granted in this
Agreament)} and goodwill pertaining thereto belong exclusively to Certified.

v this Agreement to the extent its performance is delayed, impaired

£, Force Majeure. Certified will be excused from periorming the Sarvices as conten plate
control and that do not involve either fault or judgment of Certitied.

or rendared impcssible by acts of God or other events that are bayond Certified’s rezs:
F. Remedies, Agency’s sole ramedy in the event of Cestified’s failure to perfarm the Ssrv'ces as set forth nerein shali be to terminate the arrangement contem-
plated by this Agreement,

G, Natice. Any natice te be given hereunder shall be in writing and may be affected by persanal delivary, in writing or by registered or certified mail, return receipt
requested, addressed to the proper party, at the following adaress:

AGENCY: COUNTY NAME |_afayette County MS

ADDRESS 300 North Lamar Ste. 103
CiTY, STATE ZIP Oxford, MS 38655

CERTIFIED PAYMENTS: Certfied Payments, a division of Accelerated Card Contpany. LD
Attn: General Counsel
100 Throckmortan Street, Suite 200
Fort Worth, TX 76102
notices @ certifiedpaymenis.net

H, Term of Arrangement, Unless otherwise terminaied, the term of the arrangement shall ~ontinue from the date of this Agreament until thirty (30) days after
such lime as either Certifiad or Agency has notified the other party in writing of 1s deaisior 10 lerminate,

. Termination. Certified’s performance of this Agreement is subject to the rules and regulations of the Card Associations, federal, state and local laws or regula-
tions applicable 1o ihe Services. Receipt of a written directive from vanking regukators. & membar bank, Visa, MasterCard or other credit or debit card company
or association 16 terminate shafl be immediats upon such evert,

£ 4 .,

J. Governing Law. [n the event & dispute arises petween any of the parties t¢ 1S :
by tha iaws of the State of Texas.

K. Assignment. This Agreement may not be assigned by either pasty without the prici ~:2len consent of the other party, which consent shall not be unreasonably
withheld: provided, however, the rights and obligations of Certified under Inis Agresmsnt may he provided or ‘ulfilied by, or assigned to, any parent, subsidiary, i

reament, sll parties heraby agree that such a dispute shall be governed

ACC CP SPA 09.01.i3 Page 2 .
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affiliate, successor entity (by stock ar asset purchase or merger} or subcontracto:

L. Entre Agreement, Modifications, This Agreement, together with the exhdbs
Agency with respect to the subject matter herec!. There are no restrictions. or
forth herein and therein. This Agreement supersedes all prior negotiations, agreems
This Agreemenl, including the exhibits and schedules hereto may be modified or 2
permitted assignees.

M. Severability. I© any provision of this Agreement is held by a court ar arbitra
deemed modified ta delete any such provision, and the remaining provisions of ¢

hereto constitites the entire agreement between Cerlified and
nties, covenants ¢r undertakings other than those expressly set
nd undartakings Detween the parties with respect to such matter.
-3z only by an instrument in writing executed by the parties cr their

ant jurisdiction ‘o be contrary to law, then this Agreement shalf be
sent will remain in full foree and effect.

N. Conflicts. In tne avent of a conflict between the provisions exglicitly stateq ir ti-is Aoraenient and those stated in any decument referenced herein, the terms

explicitly stated in this Agreement shall control.

IN WITNESS WHEREQF, the parties have executed and delivared this Agreement v November 27 2017

AGENCY'S ACCEPTANCE:
COUNTY NAME | afayette County MS

By:

Agency Signature

Printed Name ang Title

Jate

v

CERTIFIED'S ACCERTANCE:
ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

Autharized Representaiive

Printed Name and Title

Date

AGG CP SPA D9.01.3F Page 3
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EXHIBIT A
SCHEDULE OF CONVENIENCE FEES

Confidential

This Exhibit A to the Service Provider Agreement belssan et and Agency provides as lollows:

1. Schedule of Convenience Faes.
Cerlified and Agency agree 1o the following provisions:

. agrees Io allew CerlFied to charge o Customers for tax payments when

A.Eéé___% or a minirrum of § 100 shall be the agreed upon Corvenlence Fzg |
Customar uses a Credil Card.

. enroes to aliow Certfed to charge to Customers for non-tax paymenis when

B. &_% or 2 mnirum of S_LQO_ shall be the agreed upon Convenierce Fee thal s
Customer usas a Credit Card.

i which Ager:cy does not agree. Agency may, in its sole discretion, imme-

The fees chargec are subject to change by Cartitied as its costs increase. Inthe event of any oo 17
diately terminate this agreement.

COUNTY NAME Ea¥ayétte County MS

By:

A'g';ericy;;ﬂs gnalbre

Printed hame and Title

DJale

ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

By

Autharized Representative

g;i-r-;i'eidir;iiame and Title

Datz; .

ACC CPEX A09.01.°F
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