ORDER: APPROVE COMPUTER SOFTWARE SUPPORT
AGREEMENTS WITH DELTA COMPUTER
SYSTEMS INC.

Motion was made by Mike Roberts, duly seconded by Mike Pickens, to
approve computer software support agreements with Delta Computer Systems Inc.

The vote on the motion was as follows:

Supervisor Mike Pickens, voted yes
Supervisor Jeff Busby, voted ves
Supervisor Robert Blackmon, voted yes
Supervisor Chad McLarty, voted yes
Supervisor Mike Roberts, voted yes

After the vote, President Busby, declared the motion carried, this the
8" day of September, 2015.

Sherry Wall, Chancery Clerk




Delta Computer Systems, Inc.

A Harris Local Government Company

N Computer Software Support Agreement
ADDENDUM

#or: LAFAYETTE COUNTY-MS ASSESSOR/COLLECTOR

Below is a curren- list of maintenance/support /web

vear 10/ 1/2015 These charges will be billea on 9/15/2015 due for jo)

MS36

1085 Tommy Munro Drive
Biloxi, M5 38532

Phone : (228) 388-7688
Fax: (228) 388—7689

hesting charges for the upcoming fiscal
g

ayment 10/ 1/2015.

Delta Date of
Conzract Last Current New Rate
Number Description Increase Rate Rate Tvpe

148 Software Maintenance Tax QOffice Software

058/2014 300.00 320.00~
150 Motor vVehicle Collections lLevel I & IT Interiace 08/2014 33C.00 350.00%

153 Real Property Tax Bills Web-access 09/2014 130.00 130.00

152 Real Property Appraisal Web-access 09/2014 260.00 260.00
14600 Tax Collector Accounting System (Cash Book) 09/2014 140.00 150.00~
14570 web-payment Export_Suppp;;.r.Rea; Property 01,2013 50.00 50.00
14380 Web-payment Export Support - Motor Vehicle Renewal 01/2013 50.00 50.00

ZVMCBDP(3 (1) TOTAT,: 1.260,00 1,330.00 MONTHLY

Bgreed this ‘? day of _5e.p-lzmb:/, 2015

Accepted: Delta Computer Systems, Inc.

TO: LAFAVETTE COUNTY
BOARD OF SUPERVISORS
P.O. BOX 1240
COXFORD MS 3Bg53

LAFAYRETTE COUNTY

County/Offigce Name

Qefxp\r\ BC;’\ nSOr

céglt Sighavre

Printed Name



Delta Computer Systems, Inc. Blox: G o Drve

Biioxi, MS 39532
A Harris Local Government Company E::'"éé éﬁfgg’f_’fﬁ;ﬁa&

o Computer Software Support Agreement
Purpose

The purpose of this agreement is 1o assure you that ali software provided by Detta Computer Systems, inc. (Deita) as listed on the

addendum(s) to this agreement is in compliance with applicable laws, rules and regulations as they pertain to the software. As the laws
change, Delta will provide Updated programs to meet the demands of the legislation.

lirited to existing licensed sotware which you have purchased and shall not inciude new systems. New programs required to meet new,
additional requirements shall not be provided under this agreement. For example, i you licensed the magnetic payroll tax reporting system
and IRS initiates a change to the method of reporting, the changes will be provided under this agreement, However, if you had not
purchased the magnetic raporting software initially, there would be an additional charge for the program,

Client’s Obligations

Client shall inform Delta as soon as reasonably possibie as to the nature and i
system. Client shall provide copies of all pertinent documentation and shail assist Delta in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software support agreement, Client shall at Client's expense
provide Deita with secure teine: and fip intemet access to Client's server from Delta's server for the purpose of diagnosing problems and to

mpact of upcoming legisiative changes that affect the software

Client shall be responsible for all incidentai costs such as mail, telephone, travel and subsistence in connection with support services.
Client shall use Detta’s prescribed reporting procedures 1o outline software problems.
Elther party may teminate this agreement after a 90 day written notice and payment of all outstanding amounts due.

This agreement shall automatically renew at each annual pericd. Delta reserves the right to modify its fees by providing notice of such 60
days prior to the renewal period,

Services provided by Delta that are above and beyond the scope of this agreement shall be billable at Delta’s current rate at the time such
Services are rendered.

This agreement is binding on, the parties herato and their successors, and to Selier's assigns, sub-lessees and transferees.

Agreed this 4 day of jep-lr.:mLP/ %
LAFAYETTE COUNTY
Client Name

el
CQ@ Sighatixe )

J@_fsed'\ BQH’\SOF-,

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 39532



1085 T i
Delta Computer Systems, Inc. g o
A Harris Local Govemment Company Phone : (228) 388-7588
' Fax: (228) 388-7689

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-MS BOARD OF SUPERVISORS MS36

Below is a current list of maintenance/support /web nosting charges for the upcoming fiscal
vear 10/ 1/2015 These charges will be billed on 8/15/2015 due for payment 10/ 1/2015.

Delta Date of

Con<tract Last Current New Rate

Number Description Increase Raze Rate Tvpe
11120 Web Hosting Board 0f Supervisors Minutes 05/2014 120.00 120.00

IVMCBPR03 (1) TOTAL ; 120.00 120.00 MONTHLY

Agreed this z dav of . &@L‘zt/, 2015. LAFAYETTE COUNTY

County/Cffice Name

Dozt Johasor

Printed Name

Accepted: Delta Computer Systems, Inc.

TO: LAFAYETTE COUNTY
BOARD OF SUPERVISORS
P.0. BOX 1240
OX¥ORD MS  38&55



Delta Computer Systems, Inc. B, ommy Munro Drive

Biloxi, MS 39532
A Harris Local Government Company Eﬁ"&ééﬁﬁiﬁ%&sa&

. Computer Software Support A greement
Purpose

The purpose of this agreement is to assure you that all software provided by Deita Computer Systems, Ing. (Delta) as listed on the

addendum(s) to this agreement is in compliance with applicable laws, rules and regulations as they pertain to the software. As the laws
change, Deita will provide updated programs to meet the demands of the legislation.

Deita’s Obligations

Delta will analyze new reguiations and prepare modifications of th
limited to existing licensed software which you have purchased and shall not include new s
additional requirements shalj not be provided under this agreement. For example, if you licensed the magnetic payroll tax reporting system

and IRS intiates a change to the method of reporting, the changes will be provided under this agreement. However, if you had not
purchased the magnetic reporting software initiaily, there would be an additional charge for the program.

Client’s Obligations

Client shall inform Defta as Soon as reasonably possibie as to the nature and impact of upcoming legisiative changes that affect the software
system. Client shall provide copies of all pertinent documentation and shall assist Delta in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software suppart agreement, Client shall at Ciient's expense,

provide Delta with secure telnet and fip intemet access to Client's server from Detta’s server for the purpose of diagnosing problems and to
facilitate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Fees for software support shali be payable monthly or annually in advance. A penalty of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remain past due more than 60 days. Detta reserves the right to withhold
services for any account which is past due more than 60 days.

Ciient shall be responsibie for all incidental costs such as mail, telephone, travel ang subsistence in connection with support services.

Client shall use Detta’s prescribed reporting procedures to outfine software problems.

Either party may terminate this agreement after g 90 day written notice and payment of all outstanding amounts due.

Services provided by Delta that are above angd beyond the scope of this agreement shall be billable at Delia’s current rate at the time such
services are rendered,

This agreement is binding on, the parties hereto and their Successors, and to Seller's assigns, sub—lessees and transferees.

Agreed this __" Z day of Aﬁggpx?—vx\g:’/ b

LAFAYETTE COUNTY
Client Name

Yoseoy Johnson

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biioxi, MS 38532



A Harris Local Government Company

Delta Computer Systems, Inc.

e Computer Software Support Agreement

ADDENDUM

For: LAFAYETTE COUNTY-MS CHANCERY CLERE MS36

Below is a current list of meintenance/support /web hosting charges for

1085 Tommy Munro Drive
Biloxi, MS 38532

Phone : {228) 388-7688
Fax: (228) 388-7689

the upcoming fiscal

year 10/ 1/2015 These charges will be billed on 5/15/2015 due for payment 10/ 1/2015.
Delta Date of
Contract Last Current New Rate
Numbe» Description Increase Rzte Rate Tvpe
665 Land Redemption Software Support 09/2014 70.00 70.00
2546 Land Records Instrument Indexing Software Support 09/2014 210.00 220.00*
2547 General Instruments/Liens Indexing S/W Support 08/2014 12C.00 130.00~*
2548 Board Minutze Indexing Support 05/2014 140.00 150.00%
2549 Paperlink Scan Station {Land Records) (2 08/2012 150.00 160.00>
8690 Chancery Court Case Management _ C9/2014 150.00 160.00%
‘8700 Chancery Court Case Accounting o o 08/2014 100.00 110.00*
8710 Paperlink Scan Stations (Court) (2) 09/2014 150.00 160.00%*
8720 Gui Interface {5) 05/2013 500.00 540.00*Annual
9150 Web Hosting Land Records 05/2014 240.00 240.00
11140 wWeb Hosting Chancery Court Records 08/2014 240.00 240.00
19640 Paperlink Scan Station (Court) 05/2014 75.00 75.00
19670 Paperlink View Station (Land Records) 09/2012 15.00 15.00
20320 Case Merge/Export Module Support 10/2014 40.00 40 .00
IVMOBDPO3 (13 TOTATL : i.74]1 .67 1.815.00 MONTHLY
Agreed this 5} day of \S-BP"LCF\BC’/ , 2015. LAFAYETTE COUNTY
’ County/Qfficg Name
}35&(}7 JOHQSO’
Accepted: Delta Computer Systems, Inc. Ci&sﬂt Signathre Printed Name

TO: LAFAYZTTE COUNTY CHANCERY CLRE LAFAYETTE COUNTY
SHERRY J. WALL, CHANCERY CLERK BOARD OF SUPERVISORS
P.O. BOX 1240 P.O. BOX 1240

OXZFORD MS 3B655 CXFORD

MS 38655



Delta Computer S)/‘S't'emS,r InC. 1085 Tommy Munro Drive

Biloxi, MS 39532
A Harris Local Government Company ';2:”?22 ;(3?2383)83%;%;73638

Computer Software Support Agreement
Purpose

The purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. {Dehia} as listed on the

addendum(s) to this agreament is in compliance with appiicabie laws, ruies and reguiations as they pertain to the software. As the laws
change, Detta wili provide updated programs to meet the demands of the legislation.

Delta’s Obligations

Deita will analyze new regulations and prepare modifications of the software to ensure the system conforms. The modifications shall be
limited to existing licensed software which you have purchased and shall not inciude new systems. New programs required to meet new,
additional requirements shall not be provided under this agreement. For example, if you licensed the magnetic payroll tax reporting system
and IRS initiates a change to the method of reporting, the changes will be provided under this agreemeni. However, if you had not
purchased the magnetic reporting software initially, there would be an additional charge for the program.

Problem resolution is handled on a first come first serve basis within a priority group. Priority groups are determined by user need and

extemally defined deadlines. Compietely down systems have priority over operational systems. Extemally defined deadiines {IRS, State,

Federal, etc.) have priority over non—deadiine items. Average response for critical ftems is two hours or less depending upon the compiexity
of the request.

All software updates will be delivered to
installation nstructions and/or telephon
your modifications. Corrections of diffi

Client’s Obligations

Client shall inform Delta as soon as reascnably possible as to the nature and impact of upcoming legislative changes that affect the software
system. Client shali provide copies of all pertinent documentation and shall assist Delta in understanding the new requirements and
developing a method of meeting the requirements. During the ferm of the software suppart agreement, Client shall at Client's expense,

provide Delta with secure telnet and fip intemet access to Client's server from Delta’s server for the purpose of diagnosing problems and
facilitate sottware updates.

Yyou electronically or by mail depending upon the size and urgency of the update. Delta shall provide
€ assistance for Ioading updates as appropriate. Defta shall not be respensible for maintaining any of
culties or defects traceable to your errors or system changes will be bilied at triple the standard rate.

General Terms

This contract shall commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Fees for software support shall be payable monthiy or annually in advance. A penalty of 1.5 percent per month

of the outstanding balance will be assessed to accounts that remain past due more than 60 days. Delta reserves the right to withhold
services for any account which is past due more than 60 days.

Client shall be responsible for all incidental costs such as mall, telephone, travel and subsistence in connection with support services.
Client shall use Deita’s prescribed reporting procedures to outline software probiems.
Either party may terminate this agreement after a 90 day written notice and payment of ali outstanding amounts due.

This agreement shall automatically renew at each annual pericd. Delta reserves the right to modify its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Delta that are above and beyond the scope of this agreement shall be billable at Defta’s current rate at the time such
services are rendered.

This agreement is binding on, the parties hereto and their successors, and to Seller's assigns, sub-lessees and transferees.

Agreed this ( day of\fED\rem -~ ~os
LAFAYETTE COUNTY
Ciient Name

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 39532



Fox:

Below is a current list of maintenance/su
vear 10/ 1/20135

TR

LAFAYETTE COUNTY-MS CIRCUIT CLERK

A Flarris Local Government Company

ADDENDUM

MS36

These charges will be billed on

pport/web hosting charges for

Delta Computer Systems, Inc.

Computer Software Support Agreement

1085 Tommy Munro Drive
Biloxi, MS 39532

Phone : (228) 388-7688
Fax: (228) 388-7689

the upcoming fismal
8/15/2015 due for payment 10/ 1/2015.

Delte Date of
Contract Last Current New Rate
Number Description Increase Rate Rate  Tvpe
382 Court Management — Case Management 09/2014 106.00 110.00*
383 Court Management - Accounting 05/2014 80.00 90.00*
384 Court Management Garnishments & Restitution 09/2014 50.00 50.00
385 Judgment Roll Index 05/2014 40.00 £0.00
386 Marriage License Index & Printing 09/2014 50.00 55.00*
12610 Web-hosting Court Indexes 0872014 240.00 240.00
12620 Web-hosting Court Images 09/2014 120.00 120.00
13050 Paperlink Scan Statien Support (1) 00/2014 70.0C 70.00
13700 web Bosting Judgment Roll Data 08/2014 110.00 110.00
13710 Web Hesting Mzrriage License Records 05/2014 60.00 60.00C
14520 Circuit Clerk Fee Cap Accounting 09/2014 60.00 65.00*
18670 Case Merge/Export Module 0372014 30.00 30.00
19610 Paperlink Scan Station Support (4)y 10/2014 280.00 280.00
IVMCBR03 (13 TOTAL: 1.280.00 1,320.00 MONTHLY

Agreed =his ‘? day of jq}p-{'mbff, 2015.

LAFAYRTTE COUNTY

County/0ffige Name

Accepted:

5@5&9"\\&)\3(\50\

Deltas Computer Syvstems, Inc.

SEass

TO: LAFAYETTE COUNTY
BOARD OF SUPERVISORS
P.O. BOX 1240
OXF0ORD

MS 38655

Printed Name



Delta Computer Systems, Inc. o, e oo Drive

Biloxi, MS 39532
A Harris Local Govemment Company :‘;":22 g?;gg%‘;’;ess

-~ Computer Software Support Agreement
Purpose

The purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. (Delta) as listed on the
addendum({s) to this agreement is in compliance with appiicabie laws, rules and regulations as they pertain to the software. As the laws
change, Delta will provide updated programs o meet the demands of the legisiation.

Delta’s Obligations

Detta will analyze new regulations ang prepare modifications of the software to ensure the system conforms. The modifications shall be
lirnited to existing lisensed software which you nave purchased and shall not incliude new systems. New programs required to meet new,
additional requirements shall not be provided under this agreement. For example, if you licensed the magnetic payroll tax reporting system
and IRS initiates a change 1o the method of reporting, the changes will be providest under this agreement. However, if you had not
purchased tne magnetic reporting software initially, there wouid be an additional charge for the program.

Problem resolution is handied on & first come first serve basis within a priority group. Priority groups are determined by user need and
extemally defined deadlines. Completely down systems have priority over operational systems. Extemally defined deadiines (IRS, State,

Federal, etc.} have priority over non—deadline items. Average respanse for critical items is two hours or less depending upon the complexity
of the request.

All software updates will be delivered to you electronically or by mall depending upon the size and urgency of the update. Delta shall provide
installation instructions and/or telephone assistance for loading updates as appropriate. Delta shall not be responsibie for maintaining any of
your modifications. Corrections of difficulties or defects fraceable to your errors or system changes will be bilied at triple the standard rate.

Client’s Obligations

Client shali inform Delta as soon as reasonably possible as to the nature and impact of upcoming legislative changes that affect the software
systemn. Client shall provide copies of all pertinent documentation and shall assist Detta in understanding the new requirements and
developing a method of meeting the requirements. During the term of the software support agreement, Client shall at Clients expense,

provide Delta with secure teinet and fip intemet access to Client's server from Defta’s server for the purpase of diagnosing problems and to
facilitate software updates,

General Terms

This contract shali commence on the first day of delivery of the software or upon acceptance of the addendum(s) by both parties and shall
remain in effect for one year. Fees for software support shall be payable monthly or annually in advance. A penatty of 1.5 percent per month

of the outstanding balance will be assessed to accounts that rernain past due more than 60 days. Delta reserves the right to withhold
services for any account which is past due more than 60 days.

Client shali be responsible for all incidental costs such as mail, telephone, travel and subsistence in connection with support services.
Client shali use Delta’s prescribed reporting procedures tc outline software problems.,
Efther party may terminate this agreement after a 80 day written notice and payment of all outstanding amounts due.

This agreement shall automatically renew at sach annual period. Deita reserves the right to modify its fees by providing notice of such 60
days prior to the renewal period.

Services provided by Delta that are above and beyond the scope of this agreement shall be biliable at Delta's current rate at the time such
services are rendered.

This agreement is binding o, the parties hereto and their successors, and to Seller's assigns, sub—lessees and transferees.

Agreed this ‘_‘i day of g_ﬁe.ojre;«x\oe/ SO S

LAVAYETTE COUNTY
Client Name

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 39532



Delta Computer Systems, Inc. 3 omm Muno brve

A Harris Local Government Company Phone : (228) 388-7688
Fax: (228) 388-7680

Computer Software Support Agreement
ADDENDUM

For: LAFAYETTE COUNTY-SHERIFF MS36

Below is a current list of maintenance/support/web hosting charges for the upcoming fiscal
vear 10/ 1/2015 These charges will be billed on $/15/2015 due for payment 10/ 1/2015.

Delts Date of

Contract Last Current New Rate

Number Descriprtion lngrease Rate Rate Tvpe
3640 Sheriff Criminal Justice System Maintenance 08/2014 150.00 160.00>

“VMIBD0O3 (1) TQTAL ; 150.00 160.00 MONTHLV

Agreed this 6) day of J@Jtﬁ'\llf’( 2015. LAFAYETTE COUNTY

County/Cffice Name

XG\ZU\ \XQ.;“:-P["\_})LV\S On
Accepted: Delta Computer Systems, Inc. ent’ S{gnature Printed Name

T0: LAFAYETTE COUNTY
BOARD OF SUPERVISORS
P.O. BOX 1240
OXFORD MS 38E55



Delta Computer Systems, Inc. o o o Dive

Biloxi, MS 39532
A Harris Local Government Company gzgnéz g;—eafz) 8?:‘;%-8';‘533

- Computer Software Support Agreement
Purpose

The purpose of this agreement is to assure you that all software provided by Delta Computer Systems, Inc. (Delta) as iisted on the
addendumn(s) to this agreement is in compliance with appiicable laws, rules and regulations as they pertain to the software. As the laws
change, Delta will provide updated programs to meet the demands of the legisiation.

Delta’s Obligations

Detta will analyze new regulations and prepare modifications of the software to ensure the system conforms. The modifications shall be
limited o existing licensed software which you have purchased and shall not include new systems. New programs required to meet new,
additional requirements shali not be provided under this agresment. For example, if you ficensed the magnatic payroll tax reporting system
and [RS initiates a change 1o the method of reporting, the changes will be provided under this agreement. However, i you had not
purchased the magnetic reporting software initially, there would be an additionai ¢harge for the program.

Problem resolution is handled on a first come first serve basis within a
extemaily defined deadiines. Completel
Federal, etc.) have priority over non—-de
of the request.

priarity group. Priority groups are determined by user need and
y down systems have priority over operational systems. Externally defined deadiines (IRS, State,
adiine items. Average response for critical ftems is two hours or less depending upon the complexity

All software updates will be delivered to you electronically or by mail depending upon the size and urgency of the update. Delta shall provide
installation instructions and/or telephone assistance for loading updates as appropriate. Delta shall not be responsible for maintaining any of
your modifications. Corrections of difficulties or defects traceable to your emrors or system changes will be bilied at tripie the standard rate.

Client’s Obligations

Ciient shall inform Delta as soon as reasonably possible as to the nature and impact of upcoming legislative changes that affect the software
system. Client shall provide copies of all pertinent documentation and shalt assist Delta in understanding the new requirements ang
developing a method of meeting the requirements. During the term of the software support agreement, Client shall at Client's expense,

provide Delta with secure telnet and ftp intemet access to Client's server from Delta’s server for the purpose of diagnesing problems and to
facilitate software updates.

General Terms

This contract shall commence on the first day of delivery of the software or upon acceptance of the addendumn(s} by both parties and shall
remain in effect for one year. Fees for software support shall be payable monthly or annuaily in advance. A penaity of 1.5 percent per month
of the outstanding balance will be assessed to accounts that remain past due more than 60 days. Deita reserves the right to withhotd
services for any account which is past due more than 60 days.

Client shall be responsible for all incidental casts such as mail, telephone, travei and subsistence in connection with support services,
Client shall use Delts’s prescribed reporting procedures to outline software problems.
Either party may terminate this agreement after a 90 day written notice and payment of all outstanding amounts due.

This agreement shal; automatically renew at each annuat period. Delta reserves the right to modify its fees by providing notice of such &0
days prior to the renewal period.

Services provided by Detta that are above and beyond the scope of this agreement shall be billable at Delta's current rate at the time such
services are rendered.

This agreement is binding or, the parties hereto and their successors, and to Seller's assigns, sub—lessees and transferees.

Agreed this | day of\_‘fep\—e.«\\:)e/ oS

LAFAYETTE COUNTY
Ciient Name

Printed Name

Accepted: Delta Computer Systems, Inc.
1085 Tommy Munro Drive
Biloxi, MS 39532



